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* Translate evolving evidence into practical guidance.

» Distinguish established facts from uncertainty. [\ g

* Align clinical, public health, and operational messaging.

Figure 1. Worldwide Google Trends search interest for Nipah and flu in 2026. Values
are normalized from 0 to 100, with 100 representing peak search popularity during
the timeframe. Source: Google Trends (accessed 26 October 2026).

e Support proportionate, evidence-based decisions.
Just-In-Time Assistance Center Training
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WHAT IS KNOWN? « Open-source epidemic intelligence and insights from International SOS What is H o . Direct contact with body fluids,
respiratory droplels

Consuming contaminated
drinkfood (raw dale pakm sap)

SYMPTOMS AND TREATMENT

Verified facts and the clearest current assessment. medical staff in-country. Nipah virus?

symptoms:;

v Flu-like illness

« Can progress (o severe diseasa (pneumonia, encephalitis)
Outcomes:

shaped the content, level of detail, and format of communications. —— - Eeed 0% Wl b ampmelosmen.
0 what is Nipah virus
WHAT REMAINS UNCERTAIN? s
Information gaps, conflicting reports, and questions Research and verification

requiring further verification. * As the situation escalated, we continuously reviewed official updates from
local health authorities.

Needs identification
* Incoming inquiries and frontline feedback identified priority questions and

Treatment:
« Mo specific treatment, supportive care

FROM UNCERTAINTY TO ACTION

Targeted communications
« Communications scaled with the evolving situation and included medical

WHAT TO DO NOW? alerts, increasingly frequent news updates, a briefing document, an A clear message hierarchy, incoming questions, and frontline feedback helped the team turn evolving
Practical prevention and travel guidance. ![nfc_)g_raphlc, a short video update, and just-in-time Assistance Centre information into practical guidance.
raining.

Together, these practices supported consistent communication and built trust as the situation evolved.
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