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DISCLAIMER

ABOUT THIS REPORT

AEA I nternational Hol dings Pte Ltd (AAEAO0) and its affiliates;d
commitments to sustainability principles. As stewards of responsible business practices, International SOS Group aims to

transparently communicate progress, challenges, and achievements. This report outlines our reporting processes, our

greenhouse gas emissions (GHG), our initiatives and our efforts to minimise our impacts. We recognise that incorporating

sustainability into our business model is an ongoing responsibility and journey.

This is a web version of the International SOS Group 2025 Sustainability Report and is an exact copy of the PDF version.

The information and data contained in this report cover our Fiscal Year from July 2023 to June 2024 and reflect our global
presence, which includes our London and Singapore headquarters. Our operations encompass over 150 operational and non-
operational facilities across our business lines in more than 90 countries worldwide.

This report reflects our best efforts at transparency regarding our data, methodologies, and processes, as well as our data
gaps and challenges.

The International SOS Group accepts no responsibility for information on other websites that are accessible from this site via
hyperlinks.

The PDF version of this report is an identical replica of the published version available on our website:
www.internationalsos.com/about-us/sustainability
Before printing this report, please take a moment to consider the impact on the environment.

Scroll to navigate through the report @
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STATEMENT FROM OUR FOUNDERS

As we celebrate our 40th anniversary, we reflect on our journey with immense pride and gratitude. Over the past four
decades, our commitment to sustainability has evolved significantly and helped guide our actions. This year, we are
particularly proud of the strides we have made in enhancing our non-financial reporting and environmental data
collection.

In 2024, we successfully built a robust environmental data and reporting methodology, laying the foundation for
transparent and accurate sustainability reporting. This effort culminated in our first global Group carbon footprint
assessment, a comprehensive exercise that helped us develop a detailed emissions inventory, which will serve as a
useful tool in our ongoing efforts to reduce our carbon footprint.

Our commitment to supporting global resilience and emergency response to extreme weather events continues. In
the face of increasing disaster frequency and severity, our focus on organisational resilience has enabled us to
respond swiftly and effectively, ensuring that we continue to meet the needs of our clients.

The changing geopolitical landscape and narrative around sustainability present new challenges, as well as new
opportunities. As regulatory frameworks and public discussions evolve, we continue to focus on the intersection of
sustainability, public health, Duty of Care, and worker safety.

We are proud of the evolution of our sustainability practices and the role they have played in shaping our company.
As we look to the future, we reaffirm our commitment to making a positive impact through continuous improvement
and innovation.

The International SOS Group is committed to operating our business guided by sustainable principles. Our focus
remains on enhancing our environmental performance, supporting global resilience, and adapting to the ever-
changing external landscape. We are confident that our efforts will not only benefit our company and clients but also
contribute to a more sustainable and resilient world.

Arnaud Vaissié Dr Pascal Rey-Herme
Co-founder, Chairman & Chief Co-founder & Group Medical
Executive Officer Director



THE WORLD OF INTERNATIONAL SOS

ABOUT INTERNATIONAL SOS
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THE TRENDS SHAPING THE FUTURE

The 2025 Risk Outlook report, released
separately by International SOS, highlights a
world increasingly fragmented by geopolitical
instability, extreme weather events, resource
scarcity, and the risk of infectious diseases.
These factors not only disrupt business
operations but can significantly impact employee
wellbeing and productivity. These and other risks
also impact sustainability trends, and evaluating
them plays a crucial role in mitigating risks and
building organisational resilience.
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https://www.internationalsos.com/risk-outlook

SUSTAINABILITY TRENDS FOR 2025

Enhanced Regulatory Frameworks: Regulatory guidance on non-financial disclosures
is prevalent, with frameworks like the EU’s Corporate Sustainability Reporting Directive
(CSRD), and the Corporate Sustainability Due Diligence Directive (CSDDD). While recent
amendments to the CSRD have reduced some of the regulatory complexity, some companies
are required to report comprehensively on greenhouse gas emissions, climate risks, and
broader sustainability metrics.

A Focus on Climate Adaptation and Resilience: Increased threats of extreme
weather and natural hazards are pushing businesses to incorporate climate risk
assessments into their strategic planning. Additionally, a heightened focus on the health
impacts of extreme weather is prompting companies to ensure that their operations do not
exacerbate health vulnerabilities for their workforce and in the communities where they
operate.

Increased Adoption of Alternative Energy Sources: Companies now have
growing options to transition to high-quality alternative fuels, such as sustainable aviation
fuel and renewable electricity, to meet their decarbonisation goals. Other transition tools
becoming increasingly available include renewable diesel, carbon sequestration credits,
carbon removal programmes, and direct-to-air carbon capture to reduce emissions impacts.

Integration of Al and Technology in Non-Financial Reporting: The integration of
artificial intelligence (Al) and advanced technologies in non-financial data reporting is
revolutionising data collection, analysis, and governance. Al enables companies to automate
data gathering, improve the accuracy of sustainability metrics, and enhance the ability to meet
regulatory requirements. This technological advancement facilitates more detailed and real-
time reporting, allowing stakeholders to make better-informed decisions.



MAJOR RISK CATEGORIES AND
SUSTAINABILITY IMPLICATIONS

The fragmentation of global trade poses
significant risks to international business operations. Changing political
priorities, such as local production, tariff barriers and migration flows, can
supersede sustainability concerns, while domestic economic and security
threats can reduce sustainability funding and focus. A loss of public faith in
many global institutions and experts makes the necessary global
cooperation and collaboration to tackle climate issues increasingly
challenging.

Natural
Hazards are accelerating, leading to more frequent and severe extreme
weather events. These events disrupt supply chains, damage
infrastructure, and increase operational costs. Organisations invest in
climate adaptation and resilience measures to protect their assets and
ensure business continuity. Additionally, sustainable resource
management practices can help mitigate the risks associated with
resource scarcity

High levels of disinformation and misinformation intensify insecurity and complicate risk management.
Companies that ensure transparent and accurate communication with stakeholders can build trust and credibility, including sustainability and social topics.
Frameworks that emphasise transparency and accountability can help businesses navigate the challenges of misinformation.



Al OPPORTUNITIES IN
SUSTAINABILITY

Al offers significant opportunities for enhancing Sustainability performance
by providing innovative solutions and insights that help businesses
operate more sustainably, ethically, and transparently.

Opportunities:

Environmental Impact Analysis: Al can analyse granular energy
consumption data, identify inefficiencies, and suggest energy-saving
measures, resulting in a potential reduction in energy costs and a
decrease in carbon emissions.

Supply Chain Transparency: Al can track and verify the
sustainability of supply chains, ensuring that suppliers adhere to
environmental and social standards. An Al-driven supply chain monitoring
system can help improve compliance with labour standards and reduce
the risk of human rights violations.

Predictive Maintenance: Al can predict equipment failures and
schedule maintenance, reducing downtime and extending the lifespan of
assets, as well as helping schedule maintenance cadences that can help
operational efficiency and save energy.




A SUSTAINABLE PATH
FORWARD

In a world characterised by fragmentation and uncertainty, a
continued focus on sustainability can be challenging and time-
consuming. By integrating robust frameworks into their operations,
pivoting to a focus on climate resilience and adaptation, and
remaining focused on long-term goals, organisations can mitigate
growing sustainability risks. As companies, including International
SOS, navigate the complexities of the evolving risk landscape, a
commitment to sustainable principles is essential for long-term
success and business resilience.
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SUSTAINABILITY STRATEGY

HEALTHY
PEOPLE

HEALTH

Health directly impacts and
interconnects with
Sustainability outcomes, driving
resilience, equity and
productivity

At International SOS, our mission to protect and save lives underscores the vital role of
health in sustainability. Recognising its profound influence on resilience and operational
success, we have made health a key pillar of our sustainability strategy.

Integrating health into our overall sustainability strategy enhances the connectivity between
workforce wellbeing, business continuity, and long-term resilience. We collaborate with
industry and government partners to embed health outcomes into delivery frameworks,
ensuring organisations, suppliers, and customers prioritise health provision and accessibility.
A healthy workforce drives economic productivity, employee engagement, and reduced
attrition, while investments in community health can foster broader social and economic
benefits.

Natural hazards pose significant health risks, from disease spread to occupational hazards.
We minimise our environmental footprint while leveraging our healthcare and security
expertise to help clients manage health risks, such as water quality, air pollution, and extreme
weather impacts.



s U s I AI N ABI LITY At International SOS, we regularly review and assess the impact of our
operations on all relevant stakeholders, including our employees, clients,
G OVE RN AN CE partners, suppliers, local communities, the planet and civil society.

Beyond the assessment and actions of our own impact, we support our
clients' sustainability priorities. For four decades, International SOS has
been managing risks impacting our clients and helping develop workforce

= ;g I. resiliency to security and health threats.

~ We believe that our expertise in security and health, the professionalism of

our employees and our commitment to the highest standards of service
contribute to the sustainable development of our own organisation and our
clients. We support our clients in upholding commitments to creating a safe,
healthy and sustainable workplace. Our commitments highlight our
ambition and demonstrate how we hold ourselves accountable for our
impact, performance and areas of improvement.

Our sustainability initiatives and strategies are anchored in International SOS’ mission, vision and values. Additionally, the focus of our corporate

citizenship and philanthropy centres on healthcare and education, particularly as it relates to Duty of Care and upskilling local communities in
healthcare outcomes. Our organisation also focuses on the wellbeing of our employees, our social license in the communities where we operate and
ensuring that all our employees, suppliers and partners uphold our values and high ethical standards of conduct.

Our journey from corporate social responsibility to sustainability reflects our organisational resilience and adaptation to a broader, more inclusive and
fit-for-purpose approach. Tying in the health pillar to all our sustainability initiatives aligns with our core competencies, as well as areas where
International SOS can deliver the highest impact.



International SOS reporting focuses on three dimensions:

HEALTHY HEALTHY HEALTHY
PLANET PEOPLE PRINCIPLES
Environment Social Governance

At International SOS, sustainability governance is integrated into the broader corporate governance structure through a clear and structured interaction between the Sustainability Advisory Board
(SAB) and management. The Sustainability Committee, operates under the SAB and includes cross-functional senior leaders, meets quarterly to monitor progress, reassess priorities, and
coordinate actions across the organisation. The Committee is composed of 13 members from different backgrounds, business areas, expertise, and geographic regions.

Bi-annually, a representative from the Committee meets with the SAB to present updates on sustainability performance, seek strategic feedback, and align on emerging priorities. These bi-annual
meetings also serve as a key channel for escalating insights and recommendations, ensuring that sustainability remains a core considerationintheo r g a n i sowetall strate@jis direction.

Our SAB oversaw the development and evolution of our journey, in coordination with our Sustainability Committee. The Sustainability strategy was created in alignment with our policies, business
objectives, risk and material topics.

The Committee meets regularly to set and review our priorities, actions and tangible progress on our sustainability journey.

Our sustainability policies and processes are aligned with international best practices and framewaorks, including the Global Reporting Initiative (GRI) framework. Our policies follow, whenever
possible, relevant standards and frameworks.
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OUR MATERIALITY MATRIX

Our sustainability strategy is anchored in our materiality matrix,
which outlines the largest risk impact areas to our company and
our ability to influence these areas. The materiality matrix is
critical for developing our risk framework and ensuring that we
are prepared to adapt and/or mitigate critical impact areas for
the business.

Our first materiality matrix at International SOS was developed
in 20181 2019 through a structured process aimed at identifying
and prioritising the most relevant sustainability issues for the
organisation. This initial effort involved a comprehensive review
of key sustainability topics, prioritisation by key internal and
external stakeholders, and validation by senior management.
Client interviews were also conducted to ensure external
perspectives were reflected. Since then, the matrix has been
reviewed and slightly adjusted on a bi-yearly basis by our
Founders and sustainability board to remain aligned with
evolving priorities and stakeholder expectations.

We are actively working towards conducting a double
materiality assessment for the International SOS Group as part
of our commitment towards enhancing our sustainability
strategy and reporting disclosures. This assessment will help us
identify and prioritise the most significant sustainability impacts,
risks, and opportunities across our operations and value chain.
We expect to align with the requirements of the Corporate
Sustainability Reporting Directive (CSRD) by the required
disclosure period, which will strengthen our approach to
responsible business practices.

EXTERNAL IMPACT
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HEALTHY PLANET

OUR ENVIRONMENTAL IMPACT

Environment
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Scope 3
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Strategy
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ENVIRONMENT MANAGEMENT SYSTEM

At International SOS, we recognise that robust environmental governance is essential to manage climate-related risks and opportunities effectively. Our approach combines clear leadership
accountability with integrated data management systems, enabling us to advance our environmental initiatives while maintaining our commitment to service excellence.

Environmental governance at International SOS is embedded at the highest level through the Sustainability Advisory Board, which includes members of our highest governing body. This board
ensures comprehensive integration of environmental considerations with business strategy through bi-annual reviews that provide oversight of our progress and enable responses to emerging
challenges and opportunities. Additionally, our Group Sustainability Director leads the strategic integration of sustainability considerations into operational processes, reporting directly to the SAB, the
Chief Marketing Officer and the Chief Financial Officer.

We have implemented a structured system that embeds accountability across core operational functions to support effective environmental management. Our approach integrates teams from
Finance, Real Estate, and Travel management across the Group, establishing clear channels for data collection, verification, and reporting of emissions data. Our new carbon footprint calculation and

emissions inventory platform, which features multiple validation checkpoints and has been integrated with existing operational processes, allowing us to leverage established data collection channels
while maintaining robust quality controls.

During FY23/24, we made significant progress in our sustainability journey by completing our first Group-wide comprehensive carbon footprint assessment. This milestone enables us to adopt a data-

driven approach to environmental stewardship as we evaluate opportunities to reduce emissions across our operations while upholding the exceptional service standards our stakeholders expect. Our
analysis encompasses:

Direct operational Indirect operational

emissions emissions

Business Travel

Looking ahead, we will continue to refine our environmental KPIs, ensuring they align with global standards while advancing our core purpose of protecting people and operations worldwide. As we
progress on our climate journey, we focus on strengthening these management systems to build a solid foundation for future reductions and enhanced sustainability governance.



Carbon Footprint Assessment

Our GHG emissions inventory aligns with the GHG Protocol Corporate Standard, GRI 305: Emissions standards, while progressively working toward full alignment with ESRS E1 requirement and CDP

technical guidance.

We have determined the operational control approach, following the GHG Protocol, as our Operational Control boundary. This approach focuses on facilities where we maintain decision-making power
over operating policies and practices that influence emissions. This approach provides a comprehensive yet focused view of our environmental impact across our global operations.

The results of our carbon footprint FY2023/2024 measurement are:

/\ . .
+ 108 operational sites
in scope

Emissions associated with
fuel combustion in boilers,
generators, and vehicles.

174.2 tCO2e

Our recently implemented data collection and calculation processes incorporate validation checkpoints with our Facilities and Finance teams.

Emissions associated with
the purchase of electricity,

steam, heat, or cooling and
are a results of our energy
use.

6,039.4 tCO2e

Category 6:
Business Travel

Emissions, not included in Scope 2,
that occur in the value chain,
specifically associated with the
business travel of employees.

9,760,222.57 tCO2e

We have implemented a confidence rating system for all collected data to assess uncertainty, categorising data entries based on record quality and source reliability. Where gaps exist, we apply

conservative estimation methodologies based on historical patterns and regional benchmarks.



Our comprehensive data management system integrates
multiple data sources:

Utility consumption data from billing systems

Travel data from our global booking platform
Facility-specific operational data from our site management
sysiems

Quality assurance is embedded throughout our process

through:

Validation checks are embedded in the collection process and in
our carbon footprint platform

Cross-functional verification involving Finance, Facilities, and
Sustainability teams

Data completeness assessments for each reporting period

To ensure continuous improvement, we:

e Conduct reviews of data collection processes
e Document and address data gaps where relevant
e Maintain detailed activity data logs for transparency




BIODIVERSITY

I n todayds i nter connec trecdgniseothelintbacts bf biodeersityaahdinaturesoh theSs@Eess of
our sustainability efforts, as well as the impacts on our clients and communities where we operate. The worlds of
sustainability and nature are closely intertwined, and we subscribe to the philosophy that private companies need to
address the natural-capital challenge as a key element in mitigating negative climate effects and helping avert nature-
related tipping points. At International SOS, we understand that our company actions can have consequences on
biodiversity, and we are exploring changes in our processes and operations that can have a positive impact on nature.

We recognise the importance of biodiversity for the health and stability of global ecosystems and its effects on air
quality, water systems and climate regulation, while continuing to evaluate impacts of threats such as habitat
destruction, pollution, and natural hazards. As a responsible organisation committed to positive impact, we
acknowledge the need to address these challenges and contribute to both the preservation and restoration of
biodiversity.

We are in the early stages of analysing ouro r g a n i simaphcts @mb@diversity, but we aim to making meaningful
progress. We will be releasing our first Biodiversity Statement in due course, that is closely linked to our operational
impacts and aligning with the Global Reporting Initiative (GRI) Biodiversity Standards.

Additionally, we are building out partnerships with leading organisations in the biodiversity space to collaborate and
leverage the expertise of our partners to develop material impact. Partnering with Salesforce and the Net Zero Cloud
data platform, which allows us to efficiently track our environmental data, we are integrating our data insights to help
design initiatives and processes that support biodiversity objectives.

Addressing the natural-capital challenge is about mitigating negative impacts and seizing opportunities to make a
positive difference. By exploring changes in our processes and operations, we are looking for opportunities to
contribute to the resilience of ecosystems. For example, our London HQ has a stand-alone Biodiversity Strategy which
includes the introduction of 110 new plant species into the ecosystem, 5,914 new trees planted, the management of a
robust beekeeping and gardening facility and a Principal winner of the BALI Biodiversity Award and Green Flag Award.

As we develop our biodiversity and nature credentials, we will continue to engage with stakeholders, including our
employees, clients and partners, to raise awareness about the importance of biodiversity and to foster a culture of
environmental stewardship. We are excited about the opportunities ahead and look forward to collaborating with our
partners to impact nature positively.




PARTNERING TO CAPTURE CO?
EMISSIONS

Through EcoMalcher’s digital blockchain-based platform,
organisations can offset their environmental footprint by pianiing trees
and forests in a detailed, accountable and verifiable way. EcoMatcher
is a social enterprise and certified B Corporation that works in
organisations (NGOs) to plant trees in Indonesia, the Philippines,
Nepal, Bhutan, Thailand, Malaysia, India, United Arab Emirates
(UAE), Uganda, Kenya, Madagascar Ecuador, Guatemala, and Haiti.
By working with vetted foundations, EcoMatcher and International
SOS ensure that farmers plant quality seedlings, educate them on
the planted trees; hence, they benefit from selling the produce or
giving back to their community.
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The plantation process of the two forests
allow the employment of several planters,
providing them and their families with
income.

The plantation of the two forests has

contributed to help
1 local
families

_

By~ 199.4 tonnes .

CO2 sequestrered by our trees to date

515 tonnes

CO2 sequestrered over trees lifetime.
This corresponds to absorved the CO2
waste of:
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As a global health and security leader, International SOS operates in diverse and challenging environments, addressing risks and challenges to safeguard our workforce, and our clients' to business
success. Our commitment extends beyond essential services to our clients, such as critical medical support, and covers health and security consulting, crisis management, emergency response, risk
management and more. We also place the utmost importance on safeguarding our most valuable asset i our people.

Risk assessment and preparedness is a cornerstone of our offerings and we support our clients manage hazards through rigorous protocols, adhering to international standards, and following
sustainability frameworks. Our workforce, especially those in on-site medical and security roles, face health and security risks, and may require strict infection control, contingency plans, and
comprehensive measures for diseases, biological hazards, threats, and cyberattacks.

Dedication to employees' wellbeing involves addressing workplace hazards and continuous review of safety measures, protocols, with active participation across our Group.

Our

dedi

cation extends to

empl oyeesd

we |

achievement of ISO 45001 certification in 91% of the Medical Services Business Line.

OUR PEOPLE:

GROWTH & IMPACT

LEARNING &
DEVELOPMENT

International SOS continuously
invests in upskilling and reskilling our
people to ensure they are able to
meet both the current and anticipated
future needs of our clients. Our
employees completed voluntary
elLearning and face-to-face courses:

20.4 hrs/employee - per year

bei
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OCCUPATIONAL HEALTH
AND SAFETY (OH&S)

Health, safety, and wellbeing is what
we do so well for our clients and what
we commit to do even better for our
workforce. We continue to foster
access to health and wellbeing care,
for our clients’ workforce, the
communities where we operate, and
partners the same way we do for our
employees.

TRIF: 1.4 incidents per

million-man hours worked ~—

TRIIFR: 1.4 incidents per
million-man hours worked

Zero high-consequence work-
related injuries (excl. fatalities)
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The world is experiencing an unprecedented surge in extreme
weather events. According to the World Meteorological
Organization's State of Global Climate 2023 report, the past nine RISING TO THE CLIMATE CHALLENGE
years have been the warmest on record. 2023 saw global . . £ :
temperatures rise 1.45°C above pre-industrial levels, bringing
record-breaking heatwaves, floods, and storms across continents.
The economic impact was equally severe, with weather-related
disasters causing losses exceeding $250 billion in 2023 alonelll.

In India, where extreme weather events affected 93% of days in the
first nine months of 2024, claiming over 3,200 lives and affecting 3.2
million hectares of crops, International SOS has demonstrated how
our global capabilities can deliver local resilience. Our response
showcases the critical role of prepared, coordinated action in an era
where climate impacts are becoming increasingly severe and .
frequent.

Our climate-related emergency response in India alone tells a
compelling story:

80 climate-related cases managed:
e 37 direct assistance cases requiring immediate intervention
® 43 advisory cases providing critical guidance

Support services spanning:
e Emergency evacuations
e Critical supply chain maintenance
e Safety assessments
e Emergency transportation

.ceros.com/esg-report-4/p/7 GASEENERENEUEIS

[1] World Meteorological Organization. State of the Global Climate 2023.
hitps:/Mibrary. wmo.int/idurl/4/68835




During major flooding incident in India, we received an urgent call from a
client organisation's manager regarding their employee's elderly father in
Chennai. Acquiring a generator or a battery-operated portable suction
machine for the person was critical, along with essential medicines, food,
and drinking water, mainly as relocation was not an option despite the
dangerous conditions.

Our response demonstrated the value of our multi-layered approach:

(1) Immediate action: We quickly engaged with the State Disaster
Response Force (SDRF) to alert them of the situation.

(2) Network-powered solutions: When flooding made standard delivery
impossible and vendors couldn't reach the location due to resource
shortages, we leveraged our extensive ground presence across India. Our
local network proved invaluable - we identified a local doctor who, using his
intimate knowledge of the area, volunteered to navigate the flooded routes
to make the critical delivery.

(3) Successful delivery: The doctor not only delivered the critical medical
device but also brought the requested supplies, proving that local
knowledge combined with our coordination capabilities could overcome
severe weather challenges.

(4) Continuous monitoring: Our Assistance Centre maintained constant
communication with the client's employee until power was restored,
ensuring complete resolution of the situation.

As extreme weather events become more frequent globally, our role has evolved from emergency
response to strategic partnership in climate resilience. Our approach combines:

Preventive Planning:

Integration with early warning systems

Health and security advisory

Strengthened local resource networks

Enhanced incident management and emergency response protocols

Robust supply chain contingency planning

Technical assistance for infrastructure resi/l

Too Too Too o To I

Operational Excellence:

A 24/7 global monitoring, alerts and response

A Rapid local resource deployment

A Seamless coordination with authorities

AFlexible response strategies

As climate impacts intensify worldwide, our mission expands beyond emergency response to
becoming strategic partners in climate resilience. The Chennai flooding case exemplifies our
approach - combining global expertise with local knowledge to deliver critical support when it matters
most .

Each of our interventions represents more than a successful operation i it's a testament to the
importance of prepared, coordinated response in an era of increasing climate challenges. From the
flood-affected streets of Chennai to global climate response coordination, International SOS continues
to adapt and strengthen its capabilities to support clients and their people in navigating an
increasingly complex climate landscape.

Our commitment remains unwavering. As climate
International SOS stands ready as a trusted partner in building true climate resilience, ensuring that
when extreme weather strikes, our clients and their people have the support they need wherever they
are in the world.

enc
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OUR ENGAGEMENT WITH LOCAL COMMUNITIES

Our Corporate Social Responsibility (CSR) commitments are focused on healthcare and education initiatives, which tie closely into our
core competencies and areas of expertise. This commitment transcends across our organisation, guiding investments and partnerships
with suppliers, clients and stakeholders. Over time, we have expanded our impact areas to include Mental Health & Wellbeing, and
Workplace Safety, leveraging our resources and expertise for meaningful impact.

International SOS helps communities by donating the time and expertise of our subject matter experts in health and security for pro
bono projects. Employee time contributions make up 32% of our CSR investments.

In addition to the time investment, we have invested more than USD $207,000* in direct support to implement initiatives worldwide and
have directly donated USD $160,000.

The map below highlights some of our 108 CSR initiatives implemented in the diverse regions where we operate since 2021.

Over the past years, we
have invested more than

in direct support to implement
initiatives worldwide

(*) The DIRECT S ORT

mentioned do unt for the time
ed by our

empl involved in implementing

any initiatives.




Relief Bazaar and Donation for Noto Peninsula, Japan x

On January 1, 2024, a magnitude 7.5 earthquake struck near the Noto Peninsula
in Ishikawa Prefecture, Japan, causing significant damage and loss of life.

International SOS employees in Tokyo organised a "Relief Bazaar" in response to
this disaster. Our colleagues donated items such as clothes, bags, and dishes,
which were sold to raise funds. The proceeds were donated to support relief
efforts for the earthquake victims.

Simultaneously, the team collected non-perishable food items and donated them
to a local food bank dedicated to helping children in need. This initiative
addressed the growing issue of food insecurity, ensuring that children affected by
the earthquake received the nourishment they required.

This volunteer effort demonstrated the commitment of International SOS employees to making a difference in the lives of others during times of crisis. By combining
creativity with compassion, the event raised essential funds and donations and fostered a sense of community and shared purpose among International SOS
employees.




Improving Access to Health in Ellembelle, Ghana x

In 2024, the Ellembelle District in Ghana's Western Region became the focus of a
collaborative health initiative between International SOS/WARA, the Ellembelle District
Health Team and one of our regional strategic clients. Over several days, health workers
and volunteers travelled across 10 communities in the district to address key health
challenges like malaria, typhoid, cholera, sexually transmitted infections, teenage
pregnancy, and non-communicable diseases.

The programme had a tangible impact on over 2,374 residents receiving health screenings
and preventive care. Among them were community members who gained early detection of
health issues and actionable advice to improve their wellbeing. Additionally, 2,500 students
participated in discussions about teenage pregnancy, empowering them with knowledge to
make informed decisions about their futures.

Volunteers played a crucial role in mobilising their communities, creating a collaborative atmosphere that encouraged widespread participation. Their
involvement ensured the programme delivered immediate results and left a foundation for continued health awareness in the district.

The campaign was not just about providing medical support—it was about bringing people together, equipping them with the knowledge and tools they need to
improve their lives, and creating a foundation for better health in Ellembelle for years to come.
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ADDRESSING SCOPE 3 EMISSIONS: OUR COMMITMENT AND PROGRESS

In 2024, we embarked on a significant journey to measure and manage our Scope 3 emissions, marking a pivotal step in our
sustainability efforts. This year, we conducted our first-ever comprehensive emissions inventory measurement, centralising all our
Scope 3.6 travel data with our partners APTI and Thrust Carbon. Through their precise travel management tool, the first step in our
carbon management programme has enabled us to calculate, analyse, and develop targeted strategies to reduce our travel-related
emissions effectively.

Following the guidance set out in our Sustainable Procurement Policy, we have made substantial progress in onboarding newly
selected and targeted suppliers across our Supply International Division. We are proud to report an increase in the percentage of
suppliers signing our Supplier Code of Conduct, demonstrating their commitment to our sustainability standards. Additionally, we have
expanded the reach of our Sustainable Procurement Self-Assessment tool, ensuring that more suppliers are aligned with our
environmental and social criteria.

We recognise the immense challenge ahead in screening and managing our extensive network of over 10,000 suppliers and service
providers. We are meeting this challenge head-on through the implementation of our Net Zero Cloud platform and plan on a strategic
and thoughtful roll-out of supplier management in the coming years. This advanced tool will enable us to embark on an efficient and
targeted management of supplier screening, ensuring that we maintain high standards across our supply chain.

Understanding the importance of supply chain emissions and screening, we are working closely with our largest procurement teams,
particularly in areas such as IT procurement. Our goal is to ensure that our suppliers meet the highest standards and to partner with
them in developing innovative programs that promote emissions reductions and circular economy practices. By fostering these
collaborations, we aim to drive meaningful change and create a more sustainable supply chain.

One of our key partnerships in this endeavour is with Circularity First and through this collaboration, we have successfully reduced
4.63 tons of CO2 equivalent by adopting remanufactured and circular economy practices instead of purchasing new IT equipment.
This approach has also resulted in the avoidance of 156kg of eWaste, highlighting the tangible benefits of our commitment to
sustainability.

As we continue to advance our Scope 3 emissions management, we remain focused on the broader impact of our actions. Our efforts
to centralise and analyse travel data, enhance supplier engagement, and implement innovative solutions are all part of our
comprehensive strategy to address the supply chain footprint challenge. By integrating these practices into our operations, we are not
only mitigating negative climate effects but also contributing to the resilience of ecosystems and communities.

Looking ahead, we are committed to building on our achievements and driving further progress in our sustainability journey. We will
continue to leverage the capabilities of our Net Zero Cloud platform, collaborate with leading organisations, and engage with our
suppliers on our sustainability goals.




CERTIFICATIONS & ACCREDITATIONS

Our commitment to excellence is reinforced by a
certifications that reflect our dedication to quality,
security, and sustainability. Of particular significance to
our core operations, we proudly hold ISO/TS 13131
Health Informatics for Telehealth Services, making us the
world's first organisation certified for the delivery of
Telehealth services.

In addition to these ISO certifications, MedAire, a
business line of the International SOS Group, has
achieved the National Business Aviation Association's
(NBAA) Sustainable Flight Department Accreditation
Programme, a testament to our commitment in reducing
carbon emissions and enhancing sustainability practices
in business aviation.




The I1SO 45001 certification is particularly relevant to our
Medical Services business line (MSBL), given its core
operations. Our medical staff primarily support clients on their
sites, work on the ground, and provide patient care globally,
wherever needed. Due to the inherent high occupational
health and safety risks associated with these activities,
ensuring that our risk management framework and
continuous improvement practices meet stringent
international standards remains and is always a top priority.

While our Medical Services business line is primarily ISO
45001 certified, the knowledge and practices gained serve as
a valuable foundation for other divisions of our organisation.
Other business lines align their practices under the same
standards as MSBL to ensure a cohesive approach to
occupational health and safety throughout the organisation.




ISO 9001 is an international standard for
quality management systems frameworks
meant to enhance customer satisfaction,
improve processes, and demonstrate a
commitment to delivering high-quality products

and services.

ISO 9001 is important to our services, as it guides robust quality
management practices across our operations. This certification
ensures that our processes are consistently monitored, evaluated,
and improved to meet or exceed the expectations of our clients
and stakeholders. By achieving the 1ISO 9001 certification across
63% of our operational sites, we enhance the efficiency and
effectiveness of our services, foster a culture of continuous
improvement, and ultimately deliver value and quality in the

provision of our health and safety solutions worldwide.

&




The ISO 13131 is an international standard
focused on health informatics guidelines. It
assesses risks to healthcare quality, safety,
and continuity through TeleHealth services.
These guidelines enable organisations to

employ risk management processes, quality
objectives,

and procedures to ensure TeleHealth services adhere to the
highest international regulatory standards. International SOS
takes pride in being the first organisation to adopt ISO 13131.
This commitment not only enhances our reputation but also
delivers significant health benefits to our clients. As we expand
the availability of our TeleHealth services to more countries,
we remain dedicated to following ISO 13131 guidelines,
ensuring compliance not only within our organisation but also
among our partners, including medical providers.

&




Our robust system to manage data security
risks follows best practices and principles
required for ISO 27001 and 27701
certifications.

In an era where cyber threats are material and omnipresent, this
rigorous standard helps cultivate a heightened risk awareness,
enabling the proactive identification and addressing of potential
vulnerabilities in our data platforms. With ISO 27701, we have
diligently certified our Privacy Information Management System
(PIMS) across our vital services and applications, covering our

Medical Services, Assistance Centres, Workforce Resilience

applications, and supporting applications across the Group. These
achievements highlight our dedication to upholding privacy
standards, risk management, cyber-resilience and operational
excellence, especially around handling sensitive medical
information.




MedAire was granted the Sustainable
\ Flight Department Accreditation by the
National Business Aviation Association

(“NBAA”) demonstrates our stance and
)\

commitment to environmental
responsibility in the aviation industry.

The NBAA accreditation programme focuses on optimising a
sustainability culture, with a specific emphasis on reducing
CO2 emissions associated with personnel air travel and
implementing environmental programmes such as recycling
and resource reduction. All accredited companies must
document at least a 10% reduction or offset compared to
their baseline year emissions output, allowing for a phased
approach towards carbon neutrality by 2040.

As an accredited entity, we have a responsibility to uphold
best practices. This accreditation is not merely a mark of
distinction but a call to leadership and responsibility.
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International SOS Supply is certified on ISO 14001:2015
Environmental Management System (EMS) enhancing
sustainability standards within our supply chain. This covers

the supply and distribution of pharmaceuticals, vaccines and
medical products including medical devices, medical
equipment, consumables and medical kits.

With ISO 14001:2015 Environmental Management System
(EMS) in place, we manage our environmental objectives and
responsibilities, reduce waste, optimise resource
consumption, and exert all possible efforts to lower
greenhouse gas emissions. We ensure that environmental
considerations are integrated into business processes,
promoting continuous improvement and compliance with
environmental regulations fostering sustainable practices
across the entire supply chain, leading to long-term
environmental and economic benefits.




International SOS Supply has implemented the ISO
20400:2017 - Sustainable Procurement Guidance Standard
into our supply chain and progressively expanding to
integrate sustainability into our procurement processes. We
have been independently assessed by a global certification
body and soon will achieve a Certification on Compliance
award on ISO 20400 implementation.

With implementation of Sustainable Procurement, we align
our purchasing decisions effectively to contribute positively to
society, the economy while also improving overall business
performance. Sustainable Procurement enables our
transparency and accountability, encouraging our suppliers to
adopt sustainable practices, which in turn strengthens the
entire supply chain's resilience and reputation. Ultimately, ISO
20400 is supporting us in achieving long-term sustainability
and competitive advantage in our supply chain business.
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Ethical Principles in Health Care (EPiHC) 8

REPORTING ECOSYSTEM

epihc

Initiated by the International Finance Corporation (IFC) and the World Bank in 2019, EPIHC supports private sector

healthcare providers in integrating ethical principles into their operations to improve health services and establish /BRONZE | Top 35% |
sustainable business models. Recognising the critical role of ethical integration in achieving universal health . ¥
coverage, the Government Services business line, of the International SOS Group, joined EPIHC in 2023 as a eCO\/Od|S 4.3
signatory. This commitment aligns with our goal to build trust within communities and contribute to global health otz sa Al

: . JAN 2024
objectives.

The ten principles of EPIHC are aligned to our values and our ESG(H) strategy: CYberVGdiS

1. Respecting Laws and Regulations 6. Upholding Patient’s Rights 4 f{‘;“:‘ ‘

2. Making a Positive Contribution to Society 7. Safeguarding Information and Using Data Responsibly ” oW ‘_: W\
3. Promoting High Quality Standards 8. Preventing Discrimination, Harassment and Bullying S
4_Conducting Business Matters Responsibly 9. Protecting and Empowering Staff G R| ey

5. Respecting the Environment 10. Supporting Ethical Practices and Preventing Harm

NS

. United Nations
Global Compact
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The EcoVadis ranking is an influential sustainability assessment tool that evaluates companies based on their s epl h C

CAL PRINCIPLES IN MEALYM CARE

environmental and social performance. Since 2019, we have actively participated in the EcoVadis ranking,
-

consistently disclosing information for assessment. Our sustainability journey has been marked by notable
BRONZE | Top 35%

achievements, starting with the Bronze Medal recognition as our initial milestone. Through dedicated efforts, we -
maintained the Bronze Medal, reflecting our commitment to advancing our Sustainability agenda. ecovadis |

)

y |
The EcoVadis scoring methodology is dynamic, undergoing continuous evolution to incorporate increasingly stringent g '§
criteria. Through this assessment process, we have demonstrated improvement in our score during the FY23/24. We
are proudly ranked in the 84th percentile.
cybervadis
Moving forward, we are committed to collaborating with internal and external stakeholders to strengthen our
sustainable practices. Our priority areas include business ethics, environmental protection, human and labour rights,

/e
and building a sustainable supply chain. This ongoing commitment reflects our proactive approach to meet evolving e

mpowering
Su\uﬂab-c
Decisions

EcoVadis standards and our dedication to a sustainable future. G Rl

OVERALL SCORE PERCENTILE
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