o bsi
bsi.
Certificate of Registration

PRIVACY INFORMATION MANAGEMENT SYSTEM - ISO/IEC 27701:2019

By Royal Charter

This is to certify that: International SOS
(AEA International Holdings Pte. Ltd.)
8 Changi Business Park Ave 1
#07-53
ESR BizPark @ Changi (South Tower)
Singapore 486018

Holds Certificate No: PM 765337

and operates a Privacy Information Management System which complies with the requirements of
ISO/IEC 27701:2019 for the following scope:

Please see scope page.

For and on behalf of BSI:

Michael Lam, Senior Vice President, APAC Assurance

Original Registration Date: 2022-06-10 Effective Date: 2025-06-10
Latest Revision Date: 2025-05-29 Expiry Date: 2028-06-09
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- ANS! National Accreditation Board
ACCREDITED

SRS e ..making excellence a habit”

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +(65)62700777.

Further clarifications regarding the scope of this certificate and the applicability of ISO/IEC 27701:2019 requirements may be obtained by consulting the
organization.

This certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.


https://pgplus.bsigroup.com/CertificateValidation/CertificateValidator.aspx?CertificateNumber=PM+765337&ReIssueDate=29%2f05%2f2025&Template=sing_en

Certificate No: PM 765337

Registered Scope:

Managing the information security and data privacy for the following groups and services:

(1) PII controller for Medical and Security Assistance Services - Assistance Operations, Medical & Security
Information & Analysis, Assistance Travel, Business Intelligence & Analytics, Worksafe Health Check

(2) PII controller for Medical Services - Consulting, Workplace Solutions, Clinics, Medical Supply

(3) PII controller for Aviation and Maritime Services - Assistance (Medical & Security), Training, Medical
Kits and Equipment

(4) PII controller and PII processor for Workforce Resilience (WFR) Application Suite (Manager View,
Assistance App, Tracker, Digital Learning, Travel Ready, Quantum - Travel Risk Management(TRM) and
Critical Event Management(CEM))

(5) PII controller and PII processor for Supporting Functions - Group Information Security, Information
Technology, Human Resource and Facilities, Client Lifecycle Management, Legal

This is in accordance with the ISO 27001:2022 certificate IS 764827 and Statement of Applicability,
Version 3.1, dated 04 Feb 2025.

Original Registration Date: 2022-06-10 Effective Date: 2025-06-10
Latest Revision Date: 2025-05-29 Expiry Date: 2028-06-09
Page: 2 of 16

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +(65)62700777.

Further clarifications regarding the scope of this certificate and the applicability of ISO/IEC 27701:2019 requirements may be obtained by consulting the organization.
This certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.
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Certificate No: PM 765337

Location

Registered Activities

International SOS México Emergency
Services S de R L de CV (MES)

Av. Homero 1500,101A, 1er Piso Col.
Polanco, Segunda Seccion C.P.
Alcaldia Miguel Hidalgo,

CDMX,

Mexico 11540

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS (Bharat) OH Clinic
Private Limited

B-901, The Qube, C.T.S. No. 1498/A
M.V. Road, Marol,

Andheri (East) Mumbai

India 400059

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS

(AEA International Holdings Pte. Ltd.)
8 Changi Business Park Ave 1
#07-53,

ESR BizPark @ Changi (South Tower)
Singapore 486018

Managing the information security and data privacy for the
following groups and services:

(1) PII controller for Medical and Security Assistance Services
- Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

(2) PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

(3) PII controller for Aviation and Maritime Services -
Assistance (Medical & Security), Training, Medical Kits and
Equipment

(4) PII controller and PII processor for Workforce Resilience
(WFR) Application Suite (Manager View, Assistance App,
Tracker, Digital Learning, Travel Ready, Quantum - Travel Risk
Management(TRM) and Critical Event Management(CEM))

(5) PII controller and PII processor for Supporting Functions -
Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Shanghai, China
Assistance Centre

Unit 1801 & 1804-1806

Tower B, Baoland Plaza

588 Dalian Road, Yang Pu District
P.R. China

China 200082

Original Registration Date: 2022-06-10

Latest Revision Date: 2025-05-29

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller and PII processor for Supporting Functions -

Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Effective Date: 2025-06-10
Expiry Date: 2028-06-09

Page: 3 of 16

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +(65)62700777.
Further clarifications regarding the scope of this certificate and the applicability of ISO/IEC 27701:2019 requirements may be obtained by consulting the organization.

This certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.

A Member of the BSI Group of Companies.
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Certificate No:

PM 765337

Location

Registered Activities

PT. Asih Eka Abadi, Indonesia

Assistance Centre,Medical Service Centre
JI. Rambu No.17

Cipete Selatan — Antasari Jakarta

Jakarta Selatan

Indonesia 12410

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Services Thailand Ltd
93/1 GPF Witthayu Towers, Tower B
16th Floor, Wireless Road

Lumpini, Pathumwan, Bangkok
Thailand 10330

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Travel Assistance
Service (Beijing) Co Ltd

Assistance Centre,Medical Service Centre
Room 801, Tower C

First Shanghai Centre

No.39, Liangmagiao Road

Chaoyang District, Beijing

China 100125

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions -
Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS (Malaysia) Sdn Bhd
Assistance Centre,Medical Service Centre
B-15, Menara NU2

203, Jalan Tun Sambanthan

KL Sentral - Kuala Lumpur

Malaysia 50470

Original Registration Date: 2022-06-10
Latest Revision Date: 2025-05-29

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions

-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Effective Date: 2025-06-10
Expiry Date: 2028-06-09
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +(65)62700777.

Further clarifications regarding the scope of this certificate and the applicability of ISO/IEC 27701:2019 requirements may be obtained by consulting the organization.

This certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.

A Member of the BSI Group of Companies.
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Certificate No:

PM 765337

Location

Registered Activities

International SOS Assistance
Ibérica, S.L.

Assistance Centre

Edificio Cuzco II

Paseo de la Castellana,

139 Madrid

Spain 28046

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS (Australia) Pty Ltd
Assistance Centre,Medical Service Centre
Level 16, 45 Clarence Street,

Sydney, NSW

Australia 2000

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Vietnam Co., Ltd
Assistance Centre,Medical Service Centre
Unit 708, 7th Floor

Centre Point Building

106 Nguyen Van Troi St.

Ward 8, Phu Nhuan Dist. Ho Chi Minh City
Vietnam

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS (Singapore) Pte Ltd
Assistance Centre,Medical Service Centre
8 Changi Business Park Ave 1

#09-51

ESR BizPark @ Changi (South Tower)
Singapore 486018

Original Registration Date: 2022-06-10
Latest Revision Date: 2025-05-29

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions

-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Effective Date: 2025-06-10
Expiry Date: 2028-06-09
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +(65)62700777.

Further clarifications regarding the scope of this certificate and the applicability of ISO/IEC 27701:2019 requirements may be obtained by consulting the organization.

This certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.

A Member of the BSI Group of Companies.
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Certificate No:

PM 765337

Location

Registered Activities

PT. Abhaya Eka Astiti, Indonesia
Assistance Centre,Medical Service Centre
SOS Medika Klinik Bali

Jalan Bypass Ngurah Rai 505 X

Kuta, Bali,

Indonesia 80221

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS MEA, Dubai
Assistance Centre,Medical Service Centre
Dubai Airport Freezone

7W, Block B, 4th Floor

United Arab Emirates

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS GmbH -
Assistance Centre
Dornhfstrasse 34
Frankfurt

Germany 63263

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

SOS Assistance SA
Assistance Centre
Batiment Le Lumion

12 route Francgois-Peyrot
P.0.Box 436 Geneva
Switzerland

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Assistance (HK) Ltd
Assistance Centre

15/F Soundwill Plaza II - MidTown
1-29 Tang Lung Street

Causeway Bay

Hong Kong

Original Registration Date: 2022-06-10
Latest Revision Date: 2025-05-29

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller and PII processor for Supporting Functions

-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Effective Date: 2025-06-10
Expiry Date: 2028-06-09

Page: 6 of 16

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +(65)62700777.

Further clarifications regarding the scope of this certificate and the applicability of ISO/IEC 27701:2019 requirements may be obtained by consulting the organization.

This certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.

A Member of the BSI Group of Companies.
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Certificate No: PM 765337

Location

Registered Activities

International SOS Services (I) Pvt. Ltd.

204-206 Baani, Corporate One,

Plot Number-5, Jasola District Center

New Delhi
India 110025

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Assistance (UK) Ltd

566 Chiswick High Road
Chiswick Park Building 4
United Kingdom W4 5YE

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS (Assistance) S.A.
Assistance Centre

1 Allée Pierre Burelle

92593 Levallois Perret Cedex, Paris
France

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Assistance Inc.
Philadelphia Assistance Centre
3600 Horizon Blvd

#300 Trevose

Pennsylvania

USA 19053

Original Registration Date: 2022-06-10

Latest Revision Date: 2025-05-29

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII Controller and PII Processor for Workforce Resilience
(WFR) Application Suite (Manager View, Assistance App,
Tracker, Digital Learning, Travel Ready, Quantum - Travel Risk
Management(TRM) and Critical Event Management(CEM))

PII controller and PII processor for Supporting Functions

-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Effective Date: 2025-06-10
Expiry Date: 2028-06-09
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +(65)62700777.

Further clarifications regarding the scope of this certificate and the applicability of ISO/IEC 27701:2019 requirements may be obtained by consulting the organization.
This certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.

A Member of the BSI Group of Companies.
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Certificate No:

PM 765337

Location

Registered Activities

Phoenix Assistance Centre
4722 North 24th Street
Suite 450

Phoenix

Arizona

USA 85016

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Korea Ltd
Assistance Centre

15F Apple Tower

69 Baekjegobun-ro
Songpa-gu, Seoul

Republic of Korea 05556

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS (Taiwan) Limited
Assistance Centre

10F, No.178

Sec. 3, Minquan E. Rd.

Taipei

Taiwan 105

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

MedAire, Inc

AVMAR Global Response Centre
4722 North 24th Street,

Suite 450,

Phoenix

Arizona

USA 85016

PII controller for Aviation and Maritime Services - Assistance
(Medical & Security), Training, Medical Kits and Equipment

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Japan Ltd

11th Floor, Sumitomo Fudosan Shin-Akasaka Building
4-2-6 Akasaka

Minato-ku, Tokyo

Japan 107-0052

Original Registration Date: 2022-06-10
Latest Revision Date: 2025-05-29

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller and PII processor for Supporting Functions

-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Effective Date: 2025-06-10
Expiry Date: 2028-06-09
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +(65)62700777.

Further clarifications regarding the scope of this certificate and the applicability of ISO/IEC 27701:2019 requirements may be obtained by consulting the organization.

This certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.

A Member of the BSI Group of Companies.
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Certificate No: PM 765337

Location

Registered Activities

International SOS Southern African
Operations (Pty) Ltd

Assistance Centre Medical Service Centre
Hertford Office Park

Block G, Ground and First Floor

90 Bekker Road, Vorna Valley

Midrand, Johannesburg

South Africa 1685

PII controller for Medical and Security Assistance Services -
Assistance Operations, Medical & Security Information &
Analysis, Assistance Travel, Business Intelligence & Analytics,
Worksafe Health Check

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Assistance (Cambodia)
Ltd

#59, Street 208,

The Desk Flagship, Floor 1,

Khan Daun Penh, Phnom Penh,
Cambodia

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

SOS Medika Klinik - Kuningan

Primary & Occupational Health Clinic
Menara Prima, 2nd Floor

JI. DR Ide Anak Agung Gde Agung Blok 6.2
Kawasan Mega Kuningan

DKI Jakarta (Kuningan)

Indonesia 12950

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Abu Dhabi Office

Medical Service Centre

Al Muroor street
Guardian Towers Building
4th Floor PO Box 2621
Abu Dhabi

United Arab Emirates

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Medical Services
Canada ULC.

Medical Service Centre

3301 Allard Avenue

Leduc, Alberta

Canada T9E 139

Original Registration Date: 2022-06-10
Latest Revision Date: 2025-05-29

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions

-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Effective Date: 2025-06-10
Expiry Date: 2028-06-09
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +(65)62700777.

Further clarifications regarding the scope of this certificate and the applicability of ISO/IEC 27701:2019 requirements may be obtained by consulting the organization.
This certificate is valid only if provided original copies are in complete set.
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BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
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Certificate No: PM 765337

Location

Registered Activities

Peru Medical Service Office
Medical Service Centre

Av. Francisco Bolognesi
140-142 Arequipa

Peru

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International Services Myanmar
Company Limited

Medical Service Centre

Inya Lake Hotel

37 Kaba Aye Pagoda Road
Yangon

Myanmar

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Norway, Bergen
Medical Service Centre
Kokstadflaten 31

5257 Kokstad

Norway

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Norway, Haugesund
Medical Service Centre
Longhammarveien 7
Haugesund

Norway 5536

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Norway, Stavanger
Medical Service Centre
Vassbotnen 15

4013 Sandnes

Norway

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Iraq, Basra
Medical Service Centre
Villa Number 12

Manawi Basha Quarter, Near Alanjelia Church

Off Al-Saady Street Basrah,
Republic of Iraq
Iraq

Original Registration Date: 2022-06-10
Latest Revision Date: 2025-05-29

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions

-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Effective Date: 2025-06-10
Expiry Date: 2028-06-09
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +(65)62700777.

Further clarifications regarding the scope of this certificate and the applicability of ISO/IEC 27701:2019 requirements may be obtained by consulting the organization.
This certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.

A Member of the BSI Group of Companies.
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Certificate No: PM 765337

Location

Registered Activities

Le Centre Médical International
Medical Service Centre

Avenue Galmai Youssobomi Kirmiss
BP N'Djamena

Chad 1215

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Doha, Qatar

Medical Service Centre
Office 70, Al Reem Tower
West Bay P.O. Box 31940
Doha

Qatar

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Medical service Centre - Kazakhstan
Kazakhstan (Industrial Medical Solutions
(IMS), LLP

Khodzhanova street 2/2,

Almaty, Republic of Kazakhstan

Republic of Kazakhstan 050060

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Astana Clinic - Primary & Occupational
Health Clinic, SOS Kazakhstan, LLC
5th Floor, 62A Kosmonavtov Street,
Chubary Microdistrict,

Astana

Republic of Kazakhstan 010000

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Clinic Lagos
Medical Service Centre

23A Temple Road

Ikoyi, Lagos

Nigeria

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Ghana, Accra

Medical Service Centre
First Floor Emerald House
No.2 Gowa Lane

Roman Ridge, Accra
Ghana

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Al Rushaid Co. Ltd
Medical Service Centre

Tower B, 4th Floor, Petroleum Center
Prince Sultan Road, Al Khobar
Kingdom of Saudi Arabia

Original Registration Date: 2022-06-10
Latest Revision Date: 2025-05-29

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions

-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Effective Date: 2025-06-10
Expiry Date: 2028-06-09
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +(65)62700777.

Further clarifications regarding the scope of this certificate and the applicability of ISO/IEC 27701:2019 requirements may be obtained by consulting the organization.
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A Member of the BSI Group of Companies.
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Certificate No: PM 765337

Location

Registered Activities

International SOS North America Medical
Services Holdings, Inc., Houston office

1200 Smith St
suite 1050,
Houston
Texas

USA 77002

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International Health and Medical
Services Pty Ltd

Medical Services Centre
Mezzanine Floor

55 Wentworth Avenue

Kingston ACT

Australia 2604

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Papua New Guinea, Port Moresby
Medical Service Centre

Ground Floor, Lot 6, Section 35
Granville, Konedobu Port Moresby
NCD, Port Moresby

Papua New Guinea

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Norway, (Oslo) Asker
Medical Service Centre
Smuget 1

Asker

Norway 1383

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

SOS Medica Mongolia Clinic

Primary & Occupational Health Clinic
4A Building, Big Ring Road

15th Micro District 7th Khoroo
Bayanzurkh, District Ulaanbaatar
Mongolia

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Yangon Clinic
Primary & Occupational Health Clinic
Inya Lake Hotel

37 Kaba Aye Pagoda Road

Yangon

Myanmar

Original Registration Date: 2022-06-10

Latest Revision Date: 2025-05-29

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions

-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Effective Date: 2025-06-10
Expiry Date: 2028-06-09

Page: 12 of 16

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +(65)62700777.
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A Member of the BSI Group of Companies.
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Certificate No: PM 765337

Location

Registered Activities

Inernationals SOS Port Morseby Clinic
Primary & Occupational Health Clinic

Airways Hotel

Jacksons Parade, Jackson Intl Airport
NCD, Port Moresby

Papua New Guinea

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

SOS Medika Klinik - Cipete

Primary & Occupational Health Clinic
JI. Puri Sakti No. 10 Cipete

Jakarta Selatan

DKI Jakarta

Indonesia 12410

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Basra Clinic
Primary & Occupational Health Clinic
Iraq Energy City, Burjessia Area

Al Zubayr, Basra

Republic of Iraq

Iraq

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Burjessia Clinic
Primary & Occupational Health Clinic
Al Majal Business Park

Burjessia Area

Al Zubayr, Basra

Republic of Iraq

Iraq

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS North Rumaila Clinic
Primary & Occupational Health Clinic
Al Majal Business Park

North Rumalia

Al Zubayr, Basra

Republic of Iraq

Iraq

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Basra OH Clinic
Primary & Occupational Health Clinic
Basra City Centre

Close to Basra Health Directorate
Braiha District, Basra

Republic of Iraq

Iraq

Original Registration Date: 2022-06-10
Latest Revision Date: 2025-05-29

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions

-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Effective Date: 2025-06-10
Expiry Date: 2028-06-09
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.
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A Member of the BSI Group of Companies.
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Certificate No: PM 765337

Location

Registered Activities

International SOS Erbil Clinic
Primary & Occupational Health Clinic
Swedish Hospital,

Enkawa Cross 100 m Str.

Erbil, Kurdistan, Iraq

Iraq

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Algeria SPA
Primary & Occupational Health Clinic
REDMED Base

BP 509 Route In Amenas

Hassi Messaoud

Algeria 30500

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

International SOS Algeria SPA
Primary & Occupational Health Clinic
RedMed Base

Po Box 467 Route de Timimoun
Adrar

Algeria 01000

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Clinic - Kazakhstan Almaty SOS
Kazakhstan, LLC

1st floor, 2/2 Khodzhanova Street
Almaty, Republic of Kazakhstan
Republic of Kazakhstan 050060

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Ilha Medical Center

Primary & Occupational Health Clinic
Clinica Sagrada Esperanca

Consultas Externa

Avenida Mortella Mohamed

Ilha da Luanda

Angola

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Talatona Clinic Luanda
Primary & Occupational Health Clinic

Rua S10, Sector de Talatona, Zona CC-B2

(Behind Belas Shopping Centre)
Luanda
Angola

Original Registration Date: 2022-06-10

Latest Revision Date: 2025-05-29

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions

-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Effective Date: 2025-06-10
Expiry Date: 2028-06-09
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.
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A Member of the BSI Group of Companies.


https://pgplus.bsigroup.com/CertificateValidation/CertificateValidator.aspx?CertificateNumber=PM+765337&ReIssueDate=29%2f05%2f2025&Template=sing_en

Certificate No: PM 765337

Location

Registered Activities

Maianga Clinic Luanda

Primary & Occupational Health Clinic
Rua Comandante Stona n°144, Bairro do
Alvalade, Municipio da Maianga

Luanda

Angola

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

SMI (Service Médical International)
Primary & Occupational Health Clinic
Aba Road

Intels Camp KM 12 Aba Expressway
Port Harcourt

Nigeria 500102

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Amadi Creek Nigeria

Primary & Occupational Health Clinic
Heliconia Park Eastern Bypass
Amadi Creek

Port Harcourt 1

Nigeria 500251

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Onne Clinic Nigeria

Primary & Occupational Health Clinic
Prodeco Onne Camp, Onne Road,
Onne Oil & Gas Free Zone

Port Harcourt 3

Nigeria 501251

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Accra Clinic Ghana

Primary & Occupational Health Clinic
WARA ACCRA Clinic Ghana

9 Abafun Crescent

labone Accra

Ghana

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Wara Takoradi Clinic Ghana

Primary & Occupational Health Clinic
Beach Road

Off Shippers Council Roundabout
Ghana

Original Registration Date: 2022-06-10
Latest Revision Date: 2025-05-29

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions

-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Effective Date: 2025-06-10
Expiry Date: 2028-06-09
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
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Certificate No: PM 765337

Location

Registered Activities

Wara Kumasi Clinic Ghana

Primary & Occupational Health Clinic
Obei Nkwantabisa Avenue

Kumasi

Ghana

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Pemba Clinic Mozambique

Primary & Occupational Health Clinic
Avenida Marginal

AVANI Pemba Beach Hotel

Service Entrance, Cariaco,

Pemba

Mozambique

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Burj al Shifa Medical Complex Clinic
Primary & Occupational Health Clinic
Al Adamah

Dammam

Kingdom of Saudi Arabia 32242

PII controller for Medical Services - Consulting, Workplace
Solutions, Clinics, Medical Supply

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

MedAire, Inc.

4722 North 24th Street
Suite 450

Phoenix

Arizona

USA 85016

PII controller for Aviation and Maritime Services - Assistance
(Medical & Security), Training, Medical Kits and Equipment

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

MedAire, Ltd.

Office 510, Bay 4, Hangar 2,
Farnborough Airport, Farnborough,
Hampshire, United Kingdom
United Kingdom GU14 6XA

PII controller for Aviation and Maritime Services - Assistance
(Medical & Security), Training, Medical Kits and Equipment

PII controller and PII processor for Supporting Functions
-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

MedAire, Inc.

23610 N.20th Dr. Suite 10
Phoenix

Arizona

USA 85085

Original Registration Date: 2022-06-10

Latest Revision Date: 2025-05-29

PII controller for Aviation and Maritime Services - Assistance
(Medical & Security), Training, Medical Kits and Equipment

PII controller and PII processor for Supporting Functions

-Group Information Security, Information Technology, Human
Resource and Facilities, Client Lifecycle Management, Legal

Effective Date: 2025-06-10
Expiry Date: 2028-06-09
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